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NETWORK OF COMPANIES

"It has always been a pleasant and worthwhile
experience from day one with Crawford-Software."

The Evans Network of Companies is a market-leading logistics partner with over 75 years of experience and
revenues totaling over $500 million. The Evans Network has a fleet of over 5,000 tractors and over 240
terminals throughout the country, providing transportation services in the intermodal, flatbed, brokerage and
van trucking markets. The company is more than just trucks, with a clear focus on the customer they provide
small business relationships with big business benefits to their customers and complete network of
employees, partners and contractors.

With limited Epicor expertise, the company needed assistance with Epicor upgrades, customizations and
general support for any ERP issues. Tom Burns, Senior Project Manager for The Evans Network of Companies
found Crawford Software in the partner list supplied by Epicor. “Crawford Software had listed all of the areas
that | needed - experience with Epicor Upgrades, custom work, additional support etc. | had also done some
research online for reviews and they were all positive as well. But what really sold me on Crawford Software
was that when we had our initial meeting, they were really pleasant and easy to work with. | felt that they
would be a great partner for us moving forward.”

The Epicor consulting team at Crawford Software has been working with Epicor ERP systems for over 10 years
and helped the company on their Epicor Upgrade to 10.2.100.12. They also helped upgrade all of their
customizations - custom screens, dashboards, BAQs, SSRS Reports etc. to the new 10.2 environment. “Many of
these customizations had to be uplifted to work in the new version and the Crawford Software developers
made and tested the changes and they worked great for us. They were easy to work with and completed
everything successfully and on time. It all went as well as could be expected. We were very happy with the
results.”

“It has always been a pleasant and worthwhile experience from day one with Crawford-Software. They are very
down to earth, eager to help us as needed. Steve Burns always remains in close contact to see if we are in
need of any additional help,” Tom added.

“Our consultants bring business experience combined with software knowledge and skills to help clients like
The Evans Network Group of Companies improve business processes and increase efficiency to maximize
profits,” said Steve Carr, President of Crawford Software. “Working with Evans highlights our standard
approach for the past 18 years to become a strategic partner with our clients and help them maximize their
software investment.”

With a shared focus on the importance of building strong customer relationships, Crawford Software is proud
to be the Epicor ERP service provider for The Evans Network of Companies.
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